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RESPONSE OF PACIFIC BELL TELEPHONE COMPANY  
D/B/A AT&T CALIFORNIA (U 1001 C) TO THE MOTION OF THE UTILITY 
REFORM NETWORK AND THE DIVISION OF RATEPAYER ADVOCATES  
TO DISMISS AT&T CALIFORNIA’S “PETITION TO MODIFY D.01-09-058” 

 
In accordance with Rule 11.1 of the Commission’s Rules of Practice and Procedure, 

Pacific Bell Telephone Company (“AT&T California” or “AT&T”) hereby submits its Response 

to the Motion of The Utility Reform Network (“TURN”) and the Division of Ratepayer 

Advocates (“DRA”) to Dismiss AT&T California’s “Petition to Modify D.01-09-058.”   

INTRODUCTION 
 

TURN and DRA’s Motion to Dismiss claims that AT&T California has failed to meet its 

“burden of proof” on topic “c” listed in the September 11, 2007 scoping ruling (“9/11/07 Ruling” 

or “September 11 Ruling”)1 and therefore that AT&T California’s “Petition to Modify D.01-09-

058” should be dismissed or AT&T California should be barred from addressing topic “c” in 

reply testimony. TURN and DRA are wrong on both the law and facts.   

                                                 
1 Assigned Commissioner’s and Administrative Law Judge’s Ruling (Sept. 11, 2007).   
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As to the law, AT&T California does not have a separate burden of proving that it has 

“reformed its processes and procedures to ensure that the abuses found in C.98-04-004 do not 

occur.”  Motion to Dismiss at 3.  AT&T California’s burden – as the 9/11/07 ruling plainly stated 

– is to prove, through any combination of relevant facts and circumstances, that the “requested 

modification to the [Commission’s prior] decision should be made.”  9/11/07 Ruling at 6.  Such 

relevant facts or circumstances “could,” as the Commission pointed out, “include changes that 

AT&T has made to its marketing practices that would indicate that the marketing practices found 

to be abusive in the underlying decision D.01-09-058 would not occur on a prospective basis” 

(9/11/07 Ruling at 7 (emphasis added)).  There is no separate burden to prove those specific 

types of changes in order to justify a modification of the prior decision.   

As to the facts, AT&T California’s testimony does demonstrate how AT&T continues to 

improve its processes and procedures in this competitive market in ways that ensure that the 

abuses previously found by the Commission do not recur.  For example, in her opening 

testimony, AT&T California witness Ms. Gomez described several tools that AT&T California 

has implemented since D.01-09-059 that guide service representatives in dealing with customers, 

and she explained that these tools “do not in any way allow or encourage” the type of practices 

previously found by the Commission to be abusive.  Gomez Opening Testimony at 13.  Ms. 

Gomez also explained that AT&T California service representatives receive extensive training 

that teaches them to first resolve the reason for the customer’s call, and then to offer the best 

value for the customer based on the customer’s needs  Id. at 13-14.  Service representatives also 

are trained to inform customers about the availability of stand-alone basic service at the start of 

the call and that the individual components of a bundle can be purchased separately.  Id. at 26.  
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So, contrary to TURN and DRA’s claim, Ms. Gomez’s detailed testimony does address how 

AT&T California has “reformed its processes and procedures” since 2001.   

TURN and DRA’s alternative request – to prohibit AT&T California from submitting 

reply testimony on topic “c” – should also be denied.  In addition to resting on the false premises 

that AT&T California has a separate burden of proof on topic “c” and presented no evidence on 

that topic, the alternative request is premature and speculative, as there is no basis for finding in 

advance that the testimony will be improper or exceed the scope of the TURN/DRA response 

testimony.  The 9/11/07 Ruling specifies that AT&T California will be allowed to reply to the 

TURN and DRA testimony, and the only way to evaluate whether AT&T California’s reply is 

proper would be to review the reply testimony itself.  It would be unfair and prejudicial to make 

any ruling before the ink even hits the paper. 

For these reasons, as explained further below, the Commission should deny the Motion to 

Dismiss filed by TURN and DRA as this Motion attempts to misconstrue the purpose of topic 

“c”’ of the 9/11/07 Ruling or otherwise short-circuit the deliberative process by which the 

Commission will reach a reasoned and record-based resolution of the pending issues. 

ARGUMENT 
 
A. THERE IS NO SEPARATE BURDEN OF PROOF ON THE QUESTION OF 

WHETHER AT&T CALIFORNIA HAS REFORMED ITS MARKETING 
PRACTICES. 

 
As noted above and explained further below in part B, AT&T California submitted ample 

opening testimony to meet any alleged burden of going forward on topic “c,” meaning the 

Motion to Dismiss should be denied.  Moreover, TURN and DRA err as a matter of law in 

claiming there is an independent burden of proof on topic “c.”  
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In its September 11 Ruling, the Commission held that AT&T California has the ultimate 

burden of proof in this case.  That burden is to “demonstrat[e] that the requested modification to 

the decision [D.01-09-058] should be made.”  9/11/07 Ruling at 6.  To help decide whether the 

modification is appropriate, the September 11 Ruling invited the parties to address various 

topics, including:  (a) “Whether any events subsequent to the issuance of Decision (D.) 01-09-

058 support the modifications made by the AT&T Advice Letters”; (b) “The relationship 

between the modifications to Tariff Rule 12 made by the Rule 12 Advice Letters and D.01-09-

058 and subsequent decisions or resolutions modifying D.01-09-058”; (c) “Whether AT&T has 

reformed its processes and procedures to ensure that the abuses found in C.98-04-004 do not 

occur”; and (d) “The impact on consumers of AT&T’s removal of the disclosure language in its 

Rule 12 tariff.”  9/11/07 Ruling at 8. 

In their Motion, TURN and DRA argue that the “Petition to Modify D.01-09-058” should 

be dismissed because AT&T California failed to meet its purported burden of proving topic “c.” 

Motion to Dismiss at 3.  TURN and DRA thus contend that AT&T California bears a separate 

burden of proof on each topic outlined in the Commission’s September 11 Ruling and must win 

on each point or else lose entirely.  In other words, TURN and DRA essentially treat the four 

topics like elements of a tort, each of which must be proven in order to win, or like separate 

issues in an arbitration, each of which has a separate burden of proof falling on one party or the 

other.  But this is not that kind of case.   

As the September 11 Ruling made clear, there are a variety of changed circumstances that 

might, alone or in combination, justify a modification to D.01-09-058.  Indeed, that Ruling 

explicitly acknowledged that “AT&T may produce such evidence as it believes will support the 

modification.”  9/11/07 Ruling at 6 (emphasis added).  To be sure, “[s]uch facts or circumstances 
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could include changes that AT&T has made to its marketing practices that would indicated that 

the marketing practices found to be abusive in the underlying decision D.01-09-058 would not 

occur on a prospective basis.”  Id. at 7 (emphasis added).  But there are other types of relevant 

evidence as well, and the September 11 Ruling never said that AT&T was required to prove the 

worthiness of any changes to its marketing practices in order to justify a modification of the prior 

decision.  Rather, evidence of such changes is something, like evidence on topics “a”, “b”, and 

“d”, that might figure into the overall final analysis of whether AT&T California met the “burden 

of proof to modify [the Commission’s] past decision D.01-09-058.”  9/11/07 Ruling at 6. 

In this regard, it is worth noting that TURN and DRA characterized AT&T California’s 

burden of proof the same way in their comments on the August 6, 2007 Ruling, where they 

argued that AT&T California must make a specific showing that the conditions/market practices 

that led the Commission to impose the Tariff Rule 12 requirements in D.01-09-058 no longer 

apply.  9/11/07 Ruling at 3 (Commission’s Summary of DRA/TURN Comments).  The 

Commission rejected that argument in its September 11 Ruling and, to be consistent, should do 

so again here.    

B. IN ANY EVENT, AT&T CALIFORNIA INTRODUCED SUBSTANTIAL 
EVIDENCE SHOWING THAT ITS PROCESSES AND PROCEDURES ENSURE 
THAT ABUSES DO NOT RECUR. 

 
Putting aside their flawed burden of proof argument, TURN and DRA are wrong when 

they assert that “AT&T failed to address, much less provide any substantial evidence that it had 

in fact ‘reformed its processes and procedures to ensure that the abuses found in C.98-04-004 do 

not occur.’”  Motion to Dismiss at 3.  Subpart III B of Michelle O. Gomez’s testimony lays out 

the various processes and procedures in place that AT&T utilizes to meet customers’ needs and 

as a consequence will ensure that abuses will not occur.   
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Ms. Gomez noted that some of the new practices required by D.01-09-058, such as the 

requirement to resolve the reason for the call first and notify customers that services in packages 

can be purchased separately, currently remain in place.  She also explained various processes and 

procedures developed by AT&T California since D.01-09-058, including Call Center 

Transformation Process, Sales Assistant, and Bundles Calculator.  Ms. Gomez testified that these 

tools help ensure that the previous abuses found by the Commission do not occur again.  For 

example, the Sales Assistant tool “uses customer-specific information to quickly provide the 

service representative with product and service options that are likely to be of most interest to the 

customer.”  Gomez Opening Testimony at 12-13.  By having this information available, service 

representatives are less likely to oversell or offer products that customers do not want or need.  

Bundles Calculator allows service representatives to respond to customer desires by quickly 

providing prices for bundles that most closely fit the customer’s needs as the customer describes 

them.  Ms. Gomez further explained that AT&T California has developed a standardized call 

process, referred to as HOMERUN.  Id. at 8-10.  The “O” stands for “Obtain First Call 

Resolution,” and requires the service representative to handle the request right the first time, and 

make sure the reason for the customer’s call has been resolved.  Id. at 9.  The “R” stands for 

“Really Make a Quality Offer,” and requires the service representative to start with an offer that 

is the best value for the customer based on the customer’s described needs, rather than simply 

offering the highest priced bundle.  Id.  The “N” stands for “Need to Follow the Contact Guide,” 

and requires the service representative to cover all applicable disclosures.  Id. at 10.  Like the 

other training service representatives receive, HOMERUN helps ensure the prior abuses do not 

recur. 
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Ms. Gomez’s testimony could not have been more clear.  After describing the tools, she 

answered the following question:  

Q17. WHAT ARE THE PURPOSES OF TOOLS LIKE SALES 
ASSISTANT AND BUNDLES CALCULATOR? 

A17. They improve service and save time for both the customer and the service 
representative.  I am aware that the Commission had concerns about some 
of AT&T California’s sales practices in 1998, but the tools in place today 
do not in any way allow or encourage such practices.  To begin with, we 
continue to inform new customers of the availability of stand-alone basic 
service at the start of the call.  So, if customers want only that service, they 
know about it and can buy it.  In addition, under the HOMERUN call 
process, the service representative recommends an offer that provides the 
best overall value to the customer based on that customer’s specific needs.   

Id. at 13-14 (emphasis added).   

As the above demonstrates, contrary to TURN and DRA’s assertion, AT&T California 

provided substantial evidence that it has in place processes and procedures to ensure that the 

abuses found in C.98-04-004 do not occur. 

C. IT WOULD BE IMPROPER, PREMATURE, AND SPECULATIVE TO 
PROHIBIT AT&T CALIFORNIA FROM FILING REPLY TESTIMONY ON 
ANY TOPIC.  

 
In the alternative, TURN and DRA argue that the Commission should “treat AT&T’s 

failure to present its case on ‘Issue c’ in direct testimony as an admission by AT&T that it does 

not have processes and procedures in place to prevent the abuses found in C.98-04-004 from 

occurring in the future” and therefore “find against AT&T on this issue” and “prevent AT&T 

from addressing ‘Issue c’ in rebuttal testimony.”  Motion to Dismiss at 3.  For the reasons 

explained above, this request should be rejected like the rest of the Motion.  Furthermore, the 

attempt to bar AT&T California from filing reply testimony on certain topics is premature and 

speculative.  As a matter of due process, and as the party with the ultimate burden of proof, and 

under the September 11 Ruling, AT&T California has the right to respond to whatever TURN 



 8

and DRA state in their testimony.  Only after seeing their testimony and AT&T California’s 

response could one even attempt to decide whether the response was really beyond the scope of 

proper rebuttal.  There is no legitimate way to address that issue in the abstract today.   

*     *     *      
For these reasons, the Motion of TURN and DRA to Dismiss AT&T California’s 

“Petition to Modify D.01-09-058” should be denied in full.   

 
Respectfully submitted, 

 
  /s/   

Gregory L. Castle 
AT&T Services, Inc. 
525 Market Street 
Room 2022 
San Francisco, CA 94105 
Tel:   415-778-1487 
Fax:  415-974-1999 
gregory.castle@att.com 
 

J. Tyson Covey 
Kara K. Gibney 
Mayer Brown LLP 
71 S. Wacker Drive 
Chicago, IL 60606 
Tel.:  312-782-0600 
Fax:  312-701-7711 
jcovey@mayerbrown.com 
kgibney@mayerbrown.com 
 

Attorneys for Pacific Bell Telephone Company, d/b/a AT&T California 

 
Date: October 19, 2007 
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CERTIFICATE OF SERVICE 

 
I certify that a copy of this RESPONSE OF PACIFIC BELL TELEPHONE 

COMPANY D/B/A AT&T CALIFORNIA (U 1001 C) TO THE MOTION OF THE 

UTILITY REFORM NETWORK AND THE DIVISION OF RATEPAYER ADVOCATES 

TO DISMISS AT&T CALIFORNIA’S “PETITION TO MODIFY D.01-09-058” has been 

served by e-mail on all known parties to R.05-04-005/R.98-07-038 who have an e-mail address.  

Any party on the appearance or state service list that has not provided the Commission an 

electronic mail address was served by first class paper mail, a copy properly addressed to each 

party. 

Executed at San Francisco, California, on this 19th day of October 2007: 

 
  /s/   

Thomas J. Selhorst 
AT&T Services, Inc. 
525 Market St., Room 2023 
San Francisco, CA 94105 
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SAN FRANCISCO, CA  94111                  CSBRT/CSBA                               
                                          100 PINE STREET, SUITE 3110              
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
DAVID A. SIMPSON                          E. GARTH BLACK                           
SIMPSON PARTNERS                          ATTORNEY AT LAW                          
900 FRONT STREET                          COOPER, WHITE & COOPER, LLP              
SAN FRANCISCO, CA  94111                  201 CALIFORNIA STREET, 17TH FLOOR        
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
ENRIQUE GALLARDO                          JAMES D. SQUERI                          
LATINO ISSUES FORUM                       ATTORNEY AT LAW                          
160 PINE STREET, SUITE 700                GOODIN MACBRIDE SQUERI DAY & LAMPREY     
SAN FRANCISCO, CA  94111                  505 SANSOME STREET, SUITE 900            
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
JAMES M. TOBIN                            JEANNE B. ARMSTRONG                      
ESQUIRE                                   ATTORNEY AT LAW                          
TWO EMBARCADERO CENTER, SUITE 1800        GOODIN MACBRIDE SQUERI DAY & LAMPREY     
SAN FRANCISCO, CA  94111                  505 SANSOME STREET, SUITE 900            
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
JEFFREY F. BECK                           JOSEPH F. WIEDMAN                        
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
COOPER, WHITE & COOPER ,L.L.P.            GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP 
201 CALIFORNIA ST., 17TH FLOOR            505 SANSOME STREET, SUITE 900            
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
MARGARET L. TOBIAS                        MARK P. SCHREIBER                        
MANDELL LAW GROUP, PC                     ATTORNEY AT LAW                          
THREE EMBARCADERO CENTER, SIXTH FL.       COOPER, WHITE & COOPER, LLP              
SAN FRANCISCO, CA  94111                  201 CALIFORNIA STREET, 17TH FLOOR        
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
MICHAEL B. DAY                            PATRICK M. ROSVALL                       
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP  COOPER, WHITE & COOPER, LLP              
505 SANSOME STREET, SUITE 900             201 CALIFORNIA STREET, 17TH FLOOR        
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
PATRICK M. ROSVALL                        SARAH DEYOUNG                            
ATTORNEY AT LAW                           EXECUTIVE DIRECTOR                       
COOPER WHITE & COOPER, LLP                CALTEL                                   



201 CALIFORNIA STREET, 17TH FLOOR         50 CALIFORNIA STREET, SUITE 1500         
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
SARAH E. LEEPER                           THOMAS J. MACBRIDE, JR.                  
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
STEEFEL LEVITT & WEISS PC                 GOODIN MACBRIDE SQUERI DAY & LAMPREY LLP 
1 EMBARCADERO CENTER 30TH FLOOR           505 SANSOME STREET, SUITE 900            
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
MARTIN A. MATTES                          EDWARD W. O'NEILL                        
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
NOSSAMAN, GUTHNER, KNOX & ELLIOTT, LLP    DAVIS WRIGHT TREMAINE, LLP               
50 CALIFORNIA STREET, 34TH FLOOR          505 MONTGOMERY STREET, SUITE 800         
SAN FRANCISCO, CA  94111-4799             SAN FRANCISCO, CA  94111-6533            
                                                                                   
                                                                                   
                                                                                   
SUZANNE TOLLER                            THOMAS HAMMOND                           
ATTORNEY AT LAW                           REAL TELEPHONE COMPANY                   
DAVIS WRIGHT TREMAINE                     PO BOX 640410                            
505 MONTGOMERY STREET, SUITE 800          SAN FRANCISCO, CA  94164-0410            
SAN FRANCISCO, CA  94111-6533                                                      
                                                                                   
                                                                                   
                                                                                   
EARL NICHOLAS SELBY                       TERRY L. MURRAY                          
ATTORNEY AT LAW                           MURRAY & CRATTY                          
LAW OFFICES OF EARL NICHOLAS SELBY        8627 THORS BAY ROAD                      
418 FLORENCE STREET                       EL CERRITO, CA  94530                    
PALO ALTO, CA  94301-1705                                                          
                                                                                   
                                                                                   
                                                                                   
RICHARD M. HAIRSTON                       BETSY STOVER GRANGER                     
R.M. HAIRSTON COMPANY                     PACIFIC BELL WIRELESS                    
1112 LA GRANDE AVENUE                     4420 ROSEWOOD DRIVE, 4TH FLOOR           
NAPA, CA  94558-2168                      PLEASANTON, CA  94588                    
                                                                                   
                                                                                   
                                                                                   
                                                                                   
DOROTHY CONNELLY                          MARCO GOMEZ                              
DIRECTOR, GOVERNMENT RELATIONS            ATTORNEY AT LAW                          
AIRTOUCH COMMUNICATIONS, INC.             S.F. BAY AREA RAPID TRANSIT              
2999 OAK RD 5                             PO BOX 12688                             
WALNUT CREEK, CA  94597-2066              OAKLAND, CA  94604-2688                  
                                                                                   
                                                                                   
                                                                                   
DOUGLAS GARRETT                           DOUG GARRETT                             
COX COMMUNICATIONS                        SENIOR DIRECTOR, GOVERNMENT AFFAIRS      
2200 POWELL STREET, STE. 1035             ICG COMMUNICATIONS, INC.                 
EMERYVILLE, CA  94608                     180 GRAND AVENUE, STE. 800               



                                          OAKLAND, CA  94612                       
                                                                                   
                                                                                   
                                                                                   
GLENN SEMOW                               LESLA LEHTONEN                           
CALIFORNIA CABLE & TELECOMM. ASSOC.       VP LEGAL AND REGULATORY AFFAIRS          
360 22ND STREET, STE. 750                 CALIFORNIA CABLE & TELECOM ASSOCIATION   
OAKLAND, CA  94612                        360 22ND STREET, SUITE 750               
                                          OAKLAND, CA  94612                       
                                                                                   
                                                                                   
                                                                                   
MARIA POLITZER                            REED V. SCHMIDT                          
CALIFORNIA CABLE & TELECOM ASSOCIATION    VICE PRESIDENT                           
360 22ND STREET, NO. 750                  BARTLE WELLS ASSOCIATES                  
OAKLAND, CA  94612                        1889 ALCATRAZ AVENUE                     
                                          BERKELEY, CA  94703                      
                                                                                   
                                                                                   
                                                                                   
ROBERT GNAIZDA                            THALIA N.C. GONZALEZ                     
POLICY DIRECTOR/GENERAL COUNSEL           LEGAL COUNSEL                            
THE GREENLINING INSTITUTE                 THE GREENLINING INSTITUTE                
1918 UNIVERSITY AVENUE, SECOND FLOOR      1918 UNIVERSITY AVE., 2ND FLOOR          
BERKELEY, CA  94704                       BERKELEY, CA  94704                      
                                                                                   
                                                                                   
                                                                                   
MELISSA W. KASNITZ                        ROGER HELLER                             
ATTORNEY AT LAW                           ATTORNEY AT LAW                          
DISABILITY RIGHTS ADVOCATES               DISABILITY RIGHTS ADVOCATES              
2001 CENTER STREET, THIRD FLOOR           2001 CENTER STREET, THIRD FLOOR          
BERKELEY, CA  94704-1204                  BERKELEY, CA  94704-1204                 
                                                                                   
                                                                                   
                                                                                   
PALLE JENSEN                              RICHARD J. BALOCCO                       
DIRECTOR OF REGULATORY AFFAIRS            PRESIDENT                                
SAN JOSE WATER COMPANY                    CALIFORNIA WATER ASSOCIATION             
374 WEST SANTA CLARA STREET               374 W. SANTA CLARA STREET                
SAN JOSE, CA  95196                       SAN JOSE, CA  95196                      
                                                                                   
                                                                                   
                                                                                   
SCOTT CRATTY                              CHARLES BORN                             
MURRAY & CRATTY, LLC                      MANAGER, GOVERNMENT & EXTERNAL AFFAIRS   
725 VICHY HILLS DRIVE                     FRONTIER COMMUNICATIONS OF CALIFORNIA    
UKIAH, CA  95482                          9260 E. STOCKTON BLVD.                   
                                          ELK GROVE, CA  95624                     
                                                                                   
                                                                                   
                                                                                   
JOSEPH CHICOINE                           GREG R. GIERCZAK                         
MANAGER, GOVERNMENT & EXTERNAL AFFAIRS    EXECUTIVE DIRECTOR                       
9260 E. STOCKTON BLVD.                    SURE WEST TELEPHONE                      
ELK GROVE, CA  95624                      PO BOX 969                               
                                          200 VERNON STREET                        



                                          ROSEVILLE, CA  95678                     
                                                                                   
                                                                                   
CHARLES E. BORN                           ANDREW BROWN                             
MANAGER-STATE GOVERNMENT AFFAIRS          ATTORNEY AT LAW                          
FRONTIER, A CITIZENS TELECOMMUNICATIONS   ELLISON, SCHNEIDER & HARRIS, LLP         
PO BOX 340                                2015 H STREET                            
ELK GROVE, CA  95759                      SACRAMENTO, CA  95811                    
                                                                                   
                                                                                   
                                                                                   
CHRIS BROWN                               DAVID HADDOCK                            
EXECUTIVE DIRECTOR                        DIRECTOR, REGULATORY                     
CALIFORNIA URBAN WATER CONSERVATION       01 COMMUNICATIONS, INC.                  
455 CAPITOL MALL, SUITE 703               1515 K STREET, SUITE 100                 
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   
                                                                                   
R. KEENAN DAVIS                           SHEILA DEY                               
GENERAL COUNSEL                           WESTERN MANUFACTURED HOUSING COMMUNITIES 
01 COMMUNICATIONS, INC.                   455 CAPITOL MALL STE 800                 
1515 K STREET, SUITE 100                  SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
                                                                                   
TOM ECKHART                               GREGORY J. KOPTA                         
CAL - UCONS, INC.                         DAVIS WRIGHT TREMAINE, LLP               
10612 NE 46TH STREET                      1201 THIRD AVENUE, SUITE 2200            
KIRKLAND, WA  98033                       SEATTLE, WA  98101-3045                  
                                                                                   
                                                                                   
                                                                                   
                                                                                   
ANDREW O. ISAR                           
DIRECTOR, INDUSTRY RELATIONS             
TELECOMMUNICATIONS RESELLERS ASSN.       
7901 SKANSIE AVE 240                     
GIG HARBOR, WA  98335                    
 
 
 

Information Only  
MICHAEL R. ROMANO                         KELLY FAUL                               
ATTORNEY AT LAW                           SENIOR MANAGER                           
LEVEL 3 COMMUNICATIONS, LLC               1111 SUNSET HILLS DRIVE                  
2300 CORPORATE PARK DR. STE 600           RESTON, VA  20190                        
HERNDON, VA  20171-4845                                                            
                                                                                   
                                                                                   
                                                                                   
WILLIAM H. WEBER                          DONALD M. JOHNSON                        



ATTORNEY AT LAW                           CHIEF OPERATING OFFICER                  
CBEYOND COMMUNICATIONS                    FULL POWER CORPORATION                   
320 INTERSTATE NORTH PARKWAY              2130 WATERS EDGE DR.                     
ATLANTA, GA  30339                        WESTLAKE, OH  44135-6602                 
                                                                                   
                                                                                   
                                                                                   
KATHERINE K. MUDGE                        JEFF WIRTZFELD                           
ATTORNEY AT LAW                           REGULATORY CONTACT                       
COVAD COMMUNICATIONS COMPANY              QWEST COMMUNICATION CORPORATION          
7000 NORTH MOPAC EXPRESSWAY, 2ND FLOOR    1801 CALIFORNIA STREET, SUITE 4700       
AUSTIN, TX  78731                         DENVER, CO  80202                        
                                                                                   
                                                                                   
                                                                                   
MARJORIE HERLTH                           GREGORY T. DIAMOND                       
REGIONAL DIRECTOR, PUBLIC POLICY          7901 LOWRY BLVD.                         
QWEST COMMUNICATIONS CORPORATION          DENVER, CO  80230                        
1801 CALIFORNIA ST., SUITE 4700                                                    
DENVER, CO  80202                                                                  
                                                                                   
                                                                                   
                                                                                   
ALOA STEVENS                              AARON THOMAS                             
FRONTIER, A CITIZENS COMMUNICATIONS CO.   AES NEWENERGY, INC.                      
299 S MAIN ST STE 1700                    350 S. GRAND AVENUE, SUITE 2950          
SALT LAKE CITY, UT  84111-2279            LOS ANGELES, CA  90071                   
                                                                                   
                                                                                   
                                                                                   
                                                                                   
NORMAN  A. PEDERSEN                       JACQUE LOPEZ                             
ATTORNEY AT LAW                           LEGAL ASSISTANT                          
HANNA AND MORTON, LLP                     VERIZON CALIFORNIA INC                   
444 SOUTH FLOWER STREET, NO. 1500         CA501LB                                  
LOS ANGELES, CA  90071                    112 LAKEVIEW CANYON ROAD                 
                                          THOUSAND OAKS, CA  91362                 
                                                                                   
                                                                                   
DANIEL W. DOUGLASS                        CASE ADMINISTRATION                      
ATTORNEY AT LAW                           LAW DEPARTMENT                           
DOUGLASS & LIDDELL                        SOUTHERN CALIFORNIA EDISON COMPANY       
21700 OXNARD STREET, SUITE 1030           2244 WALNUT GROVE AVENUE                 
WOODLAND HILLS, CA  91367                 ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
                                                                                   
ALLEN K. TRIAL                            MICHAEL SHAMES                           
COUNSEL                                   ATTORNEY AT LAW                          
SAN DIEGO GAS & ELECTRIC COMPANY          UTILITY CONSUMERS' ACTION NETWORK        
101 ASH STREET, HQ-12D                    3100 FIFTH AVENUE, SUITE B               
SAN DIEGO, CA  92101                      SAN DIEGO, CA  92103                     
                                                                                   
                                                                                   
                                                                                   
CARL C. LOWER                             STEVE LAFOND                             
UTILITY SPECIALISTS                       PUBLIC UTILITIES DEPARTMENT              



717 LAW STREET                            CITY OF RIVERSIDE                        
SAN DIEGO, CA  92109-2436                 2911 ADAMS STREET                        
                                          RIVERSIDE, CA  92504                     
                                                                                   
                                                                                   
                                                                                   
DONALD H. MAYNOR                          JUDY PECK                                
ATTORNEY AT LAW                           SEMPRA ENERGY UTILITIES                  
235 CATALPA DRIVE                         601 VAN NESS AVENUE, SUITE 2060          
ATHERTON, CA  94027                       SAN FRANCISCO, CA  94102                 
                                                                                   
                                                                                   
                                                                                   
                                                                                   
MARZIA ZAFAR                              ANNA KAPETANAKOS                         
SAN DIEGO GAS & ELECTRIC/SOCAL GAS        SENIOR COUNSEL                           
601 VAN NESS AVENUE, SUITE 2060           AT&T CALIFORNIA                          
SAN FRANCISCO, CA  94102                  525 MARKET STREET, ROOM 2024             
                                          SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
                                                                                   
MARGARET L. TOBIAS                        MARILYN H. ASH                           
TOBIAS LAW OFFICE                         U.S. TELEPACIFIC CORP.                   
460 PENNSYLVANIA AVENUE                   620/630 3RD ST.                          
SAN FRANCISCO, CA  94107                  SAN FRANCISCO, CA  94107                 
                                                                                   
                                                                                   
                                                                                   
                                                                                   
NANCY E. LUBAMERSKY                       MARK LYONS                               
VICE PRESIDENT                            SIMPSON PARTNERS LLP                     
U.S. TELEPACIFIC CORP.                    SUITE 1800                               
620/630 3RD ST.                           TWO EMBARCADERO CENTER                   
SAN FRANCISCO, CA  94107                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
                                                                                   
VINCE VASQUEZ                             JUDY PAU                                 
SENIOR FELLOW, TECHNOLOGY STUDIES         DAVIS WRIGHT TREMAINE LLP                
PACIFIC RESEARCH INSTITUTE                505 MONTGOMERY STREET, SUITE 800         
755 SANSOME STREET, SUITE 450             SAN FRANCISCO, CA  94111-6533            
SAN FRANCISSCO, CA  94111                                                          
                                                                                   
                                                                                   
                                                                                   
KATIE NELSON                              TREG TREMONT                             
DAVIS WRIGHT TREMAINE, LLP                ATTORNEY AT LAW                          
505 MONTGOMERY STREET, SUITE 800          DAVIS WRIGHT TREMAINE, LLP               
SAN FRANCISCO, CA  94111-6533             505 MONTGOMERY STREET, SUITE 800         
                                          SAN FRANCISCO, CA  94111-6533            
                                                                                   
                                                                                   
                                                                                   
ALLEN S. HAMMOND, IV                                                               
PROFESSOR OF LAW                          STAFF COUNSEL                            
SANTA CLARA UNIVERSITY SHCOOL OF LAW      CONSUMER FEDERATION OF CALIFORNIA        



500 EL CAMINO REAL                        520 EL CAMINO REAL, STE 340              
SANTA CLARA, CA  94305                    SAN MATEO, CA  94402                     
                                                                                   
                                                                                   
                                                                                   
ALEXIS K. WODTKE                          JOHN DUTCHER                             
STAFF ATTORNEY                            VICE PRESIDENT - REGULATORY AFFAIRS      
CONSUMER FEDERATION OF CALIFORNIA         MOUNTAIN UTILITIES                       
520 S. EL CAMINO REAL, STE. 340           3210 CORTE VALENCIA                      
SAN MATEO, CA  94402                      FAIRFIELD, CA  94534-7875                
                                                                                   
                                                                                   
                                                                                   
LOU FILIPOVICH                            JOHN R. GUTIERREZ                        
15376 LAVERNE DRIVE                       COMCAST PHONE OF CALIFORNIA, LLC         
SAN LEANDRO, CA  94579                    12647 ALCOSTA BLVD., SUITE 200           
                                          SAN RAMON, CA  94583                     
                                                                                   
                                                                                   
                                                                                   
                                                                                   
JOANN RICE                                ANITA C. TAFF-RICE                       
REGULATORY MANAGER                        ATTORNEY AT LAW                          
SBC LONG DISTANCE                         1547 PALOS VERDES MALL, SUITE 298        
5850 W. LAS POSITAS BLVD.                 WALNUT CREEK, CA  94597                  
PLEASANTON, CA  94588                                                              
                                                                                   
                                                                                   
                                                                                   
LEON M. BLOOMFIELD                        SHELLEY BERGUM                           
ATTORNEY AT LAW                           DEAF & DISABLED TELECOMMUNICATIONS PRGRM 
WILSON & BLOOMFIELD, LLP                  505 14TH STREET, SUITE 400               
1901 HARRISON STREET, SUITE 1620          OAKLAND, CA  94612-3532                  
OAKLAND, CA  94612                                                                 
                                                                                   
                                                                                   
                                                                                   
TIMOTHY S. GUSTER                         RICHARD H. LEVIN                         
GENERAL COUNSEL                           ATTORNEY AT LAW                          
GREAT OAKS WATER COMPANY                  6741 SEBASTOPOL AVE STE 230              
PO BOX 23490                              SEBASTOPOL, CA  95472-3838               
SAN JOSE, CA  95153                                                                
                                                                                   
                                                                                   
                                                                                   
ALEXANDRA HANSON                          SCOTT BLAISING                           
DIRECTOR PROVISIONING                     ATTORNEY AT LAW                          
01 COMMUNICATIONS, INC.                   BRAUN & BLAISING, P.C.                   
1515 K STREET, SUITE 100                  915 L STREET, STE. 1270                  
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
                                                                                   
                                                                                   
                                                                                   
SHEILA HARRIS                             ADAM L. SHERR                            
MANAGER, GOVERNMENT AFFAIRS               ATTORNEY AT LAW                          
INTEGRA TELECOM HOLDINGS, INC.            QWEST COMMUNICATIONS CORPORATION         
1201 NE LLOYD BLVD., STE.500              1600 7TH AVENUE, 3206                    



PORTLAND, OR  97232                       SEATTLE, WA  98191-0000                  
                                                                                   
                                                                                   
                                                                                   

State Service  
DANIEL R. PAIGE                           CHARLES H. CHRISTIANSEN                  
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
WATER BRANCH                              PROGRAM MANAGEMENT & IMPLEMENTATION BRAN 
320 WEST 4TH STREET SUITE 500             AREA 3-D                                 
LOS ANGELES, CA  90013                    505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
CHERRIE CONNER                            CHRIS WITTEMAN                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
PROGRAM MANAGEMENT & IMPLEMENTATION BRAN  LEGAL DIVISION                           
AREA 3-D                                  ROOM 5129                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
DANILO E. SANCHEZ                         DENISE MANN                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
WATER BRANCH                              TELECOMMUNICATIONS & CONSUMER ISSUES BRA 
ROOM 3200                                 ROOM 4101                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
DONALD J. LAFRENZ                         FE N. LAZARO                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
RATEMAKING BRANCH                         PROGRAM MANAGEMENT & IMPLEMENTATION BRAN 
AREA 4-A                                  AREA 3-D                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
FRED L. CURRY                             HELEN M. MICKIEWICZ                      
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
WATER ADVISORY BRANCH                     LEGAL DIVISION                           
ROOM 3106                                 ROOM 5123                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JACQUELINE A. REED                        JAMES SIMMONS                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     TELECOMMUNICATIONS & CONSUMER ISSUES BRA 
ROOM 5017                                 ROOM 4108                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   



JANE WHANG                                JEORGE S. TAGNIPES                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            ENERGY RESOURCES BRANCH                  
ROOM 5029                                 AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JOHN E. THORSON                           KARIN M. HIETA                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     TELECOMMUNICATIONS & CONSUMER ISSUES BRA 
ROOM 5112                                 ROOM 4108                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
KARL BEMESDERFER                          LEE-WHEI TAN                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     PROGRAM MANAGEMENT & IMPLEMENTATION BRAN 
ROOM 5006                                 AREA 3-D                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MICHAEL C. AMATO                          NATALIE BILLINGSLEY                      
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
PROGRAM MANAGEMENT & IMPLEMENTATION BRAN  TELECOMMUNICATIONS & CONSUMER ISSUES BRA 
ROOM 3203                                 ROOM 4108                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
PHILLIP ENIS                              RICHARD FISH                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER ISSUES ANALYSIS BRANCH           LICENSING TARIFFS, RURAL CARRIERS & COST 
ROOM 2101                                 AREA 3-D                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
RICHARD SMITH                             ROBERT M. POCTA                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
DIVISION OF ADMINISTRATIVE LAW JUDGES     ENERGY COST OF SERVICE & NATURAL GAS BRA 
ROOM 5019                                 ROOM 4205                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
RUDY SASTRA                               STEVEN KOTZ                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY & PAYPHONE ENFORCEMENT            DIVISION OF ADMINISTRATIVE LAW JUDGES    
AREA 2-D                                  ROOM 2251                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
SUE WONG                                  TIMOTHY J. SULLIVAN                      



CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
PROGRAM MANAGEMENT & IMPLEMENTATION BRAN  EXECUTIVE DIVISION                       
AREA 3-D                                  ROOM 5212                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
WILLIAM JOHNSTON                          RANDY CHINN                              
CALIF PUBLIC UTILITIES COMMISSION         SENATE ENERGY COMMITTEE                  
POLICY & DECISION ANALYSIS BRANCH         ROOM 4038                                
AREA 3-F                                  STATE CAPITOL                            
505 VAN NESS AVENUE                       SACRAMENTO, CA  95814                    
SAN FRANCISCO, CA  94102-3214                                                      
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